
Welcome! 
 
Thank you for choosing my team and me as your dental healthcare providers.  Whether you were referred 
by an existing patient or found us in the phone book, we are excited to have you join our practice. 
 
It is our passion to provide excellence in the field of dentistry by using the latest in dental technology and a 
comprehensive approach to care.  Our special interests are in restoring beautiful smiles and dental health 
that will last a lifetime.  Please visit our website at www.lindahlsmiles.com for a tour of our office. 
 
Your First Visit 
 
For our adult patients, the first appointment is scheduled as a comprehensive exam and a full mouth series 
of x-rays.  Digital photographs may also be taken in order to best diagnose and to involve you in the 
treatment planning.  Digital x-rays are used in our office and are of the highest quality available with the 
least exposure possible.  It is impossible to fully care for your mouth without them.  Bitewing x-rays of less 
than one year old and a large panograph x-ray of less than three years old may be transferred to our office 
to be used during the exam if they are of good quality. 
 
After your initial appointment, you can be scheduled with the hygienist for the appropriate amount of time 
and degree of cleaning.  There is wide range of dental health among adults and therefore we feel we are 
giving you the best care by getting to know you first as well as providing you with a comprehensive tour of 
your mouth.  The hygienist will determine with you the best recall schedule and level of care you will need 
to maintain optimal oral health.   
 
Financial Policy 
 
We accept cash, check, MasterCard and Visa.  We also accept CareCredit, the largest healthcare finance 
company in the United States.  CareCredit has several payment plan options and has been a wonderful aid 
to many patients in our office.  Just ask for details or go to www.carecredit.com for more information. 
 
Copayments and deductibles are to be paid on your visit.  If your appointment time will be of significant 
length or if your treatment plan involves multiple appointments, payment will be made in advance in order 
to reserve those blocks of time.  We accept most insurance and will research your individual benefits so 
that we can maximize them for you in our office. 
 
Cancellation Policy 
 
We try to allow for sufficient time for each procedure.  In our office, treatment time is dedicated 
individually to each patient and if you are unable to keep your appointment, a significant amount of time is 
lost for our team.  We know that emergencies do happen, but request that at least a 2 business day notice is 
given.  Should three (3) appointments be broken or cancelled at the last minute, a broken appointment fee 
may be assessed and you may be dismissed from the practice. 
 
Through proper and preventive care and regular check-ups, we believe that most of our patients can 
expect to keep all of their teeth for a lifetime.  If there are any questions, please ask.  Once again, 
welcome to our practice! 
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